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Open data Amsterdam, London
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Human-centred design Rome



Innovation
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The new and the old London



What makes us human Damascus



Welcome to a Smarter Planet

People want it. We can do it.
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Vision for Amsterdam?
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A totally “wired” city “ A self-sufficient, sustainable eco-city &




Singapore: Smart Transportation




Instrumented, Interconnected ...
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Imagine ...!




Chicago: Smart Surveillance
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Melbourne: BioGrid




What does it mean for you?
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Informed ...
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Issue Monitoring

Involved
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Comm@Guru 243 Topical tweets; 13% negative; influence levei: HIGH
Trend
leading influencer
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Press Hartions

Corp HQ

010-04-01
1PM

|| Terry Stevens: Hey Betsy, you see this? CommGuru is trying to slam us

(chck for detalls) again. Vid streaming performance this time

B e e
test - we're preparing PR t now in fact.

Terry Stevens.  Yeah - | saw. Can we push up the press release on that?

Betsy Davis:  Don't see why not I' get it out ASAP - hopefully that will

nip this one in the bud
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Corp HQ

[ Peter Osher
Media Analyst
Corp HQ

Barry Holder
roholdor Relations
w York, NY

Performance Test
‘ W Kevin Chen

Performance Engineer
Westburg, NJ

Performance PR Release
Kevin Chen, edted today.8 37 PM
g tive Test Results:
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Performance PR Activity
Updated by BETSY DAVIS today




... Inspired




What if data “is set free”?
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Playing the "Ecosystem” gamev
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Vision for Amsterdam!
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A totally “wired” city “ A self-sufficient, sustainable eco-city &
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Open Data




Private Sector Engagement




Outcome-Based Contracts
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Behavioural Nudges




Individual Insights

Are you in favor of Electric hicles (Plug-in Hybrid electric vehicles

)

and full Elec vehicles) replacing conventional cars over time?




Innovation

wmnn Amsterdam
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Oplaadpunten in Amsterdam
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Entrepreneurship




Stakeholder

Policy and
Regulators

ultilatera
Financial
Institution

Citizens/
Communitieg

Private Sector

Key

( Sustainability Issues

. Core stakeholders



Standard Metrics




Transparency
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IT Girl vs the Nerd




What happens next ?

Your best customers are often poor guides
to the future
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Clay Christensen: The Innovator’s Dilemma



Business Model Innovation
B accenture 11111

Smart Mobile Cities:
Opportunities for Mobile Operators to
Deliver Intelligent Cities







